17 FEBRUARY / TUESDAY

A m berSk N s - SUPPLIERS AND AIRLINE MANAGEMENT 7 CABIN CREW TRAINING
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Crew Importance and Versatility in Travel Retail

Elevate onboard success to new heights!

i /7 € 13:00 Lunch at Radisson restaurant
F E B RU A RY 2 OZ 6 ¢ 14:00 Trade Show for Cabin Crew
: .. > 18:00 End of training da

Radisson Blu Latvija Conference & Spa Hotel, £ oY

Riga, Latvia / \ € 19:00 SkyLine Bar networking event

18 FEBRUARY / WEDNESDAY
\ 7~ SUPPLIERS AND AIRLINE MANAGEMENT =~ CABIN CREW TRAINING
¢ 09:00 Opening Ceremony
TN C Q 09:50-11:20  Building Customer Relationships Onboard
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11:35-12:55 Turning Products into Solutions

O Trade Show and networking
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™ i ﬁé , (@ 13:40-15:00 Self-Awareness and Self-Management in Sales
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m e e Sl A / (@ 15:15-16:35 A Goal Oriented Crew Approach to Products
ks e e C End of Trade Show day

16:50-18:00 Leadership to Expand Sales Culture in the Airline
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g _ h 7 ¢ 19:00-23:00 Seated dinner and party
\ 7 19 FEBRUARY / THURSDAY
- SUPPLIERS AND AIRLINE MANAGEMENT - CABIN CREW TRAINING

| Trade Show and networking 10:00-13:00 The stage is yours!
C Lunch at Esplanade Restaurant (@ 12:55-13:40 Lunch at Esplanade Restaurant

e Workshops
| Airline hour / G.IR.A

T _ - ¢ 20:00 Gala Dinner and Awards Ceremony

13:45-16:45 Assessment time




